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Nunavut

Public Service Announcement
Health card delivery update

Start Date: October 28, 2025
End Date: December 23, 2025
Nunavut-wide 45 secs

The Department of Health is providing an update on the effects of the Canada Post
strike on health card delivery.

With the Canada Post strike now rotating, regular mailing operations have resumed. For
the Baffin region, Canada Post has provided an update confirming mail acceptance, so
all health insurance mail resumed service effective the week of October 13. Please
note, there may still be ongoing delays and service disruptions due to rotating strikes.

All Nunavummiut are reminded to update their mailing address from a PO Box number
to their civic address immediately, if a civic address has been implemented. This
requirement ensures you receive your health-care card and maintain uninterrupted
access to health services.

Application forms are available at all community health centres in Nunavut, and at the
Qikigtani General Hospital in Igaluit, and at the Health Insurance Programs Office in
Rankin Inlet. Forms can also be found online at the Government of Nunavut website.

For more information, contact 1-800-661-0833 or nhip@gov.nu.ca. Due to the high
volume of calls and emails at this time, we kindly ask for your patience as we work to
respond to everyone as quickly as possible.
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